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Alission  Statcittettt 


This  was  a  year  of 
achievement  for  PVTA 
in  the  areas  of  outreach  and 
education  for  programs 
involving  the  elderly 
and  children. 


PVTA  is  actively  involved  in  quality  programs 
with  our  administrative  staff  and  contractors. 
Together,  our  team  has  developed  this  Mission 
Statement  and  guiding  principles  which  keep  us 
on  course  as  we  work  together  to  provide  the 
best  possible  service  to  our  customers. 

MISSION  STATEMENT 

PVTA  IS  dedicated  to  providing  tlie  best  quality  transportation  to  our 
customers.  We  will  do  this  by: 

•  Insuring  that  the  contract  operators  who  provide  services  for  PVTA 
are  held  accountable  for  efficient  and  cost  effective  transportation. 

•  Providing  constant  improvement  in  services  to  meet  the  fundamental 
needs  of  our  customers. 

•  Recognizing  and  acl<nowledging  the  value  and  contribution  of  each 
person  associated  with  our  organization. 

•  Providing  services  to  our  customers  which  adhere  to  high  quality 
and  safety  standards. 

•  Maldng  sound  business  decisions  based  on  accurate  data  and 
rigorous  analyses. 

•  Encouraging  the  participation  of  ever/one  who  comes  in  contact 
with  our  organization. 

With  this  mission  in  mind,  PVTA  has  committed  to  these  goals  and  an 
action  plan  attached  to  them  which  will  guide  the  Autliority  in  its  endeavors. 

Goal  1       Insure  cost-effective  service. 
Goal  2       Improve  customer  satisfaction. 
Goal  3       Increase  revenue. 
Goal  4       Continuously  improve  service. 
Goal  5       Improve  the  image  and 
awareness  of  PVTA. 


Marlene  B.  Connor 
Administrator 


"The  most  rewarding 
aspect  of  my  job  is 
working  with  Operators  to 
provide  the  best  service 
to  our  passengers." 

Sam  Grant, 
Customer  Service  Supervisor 


Balance  Sheets 

June  30,  1996  and  1995 
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1996 


"Last  year  I  took 
a  group  of  elderly 

people  from 
Chestnut  Hill  Home 
to  the  Bright  Nights 
at  Forest  Park. 
Just  the  look  on 
some  of  their  faces 
made  my  day." 

Harry  Rhodes, 
Bus  Driver 


ASSETS 

Unrestricted  assets: 

Cash  $  2,555,873 

Accounts  receivable: 

Commonwealth  of  Massachusetts  and  local  communities  15,151,531 

Other  1,070,795 

Due  from  Federal  Transit  Administration  -  operating  127,000 

Prepaid  expenses  143,977 

i 

Total  unrestricted  assets  19,049,176 

Restricted  assets: 

Cash  8,394 

Cash  -  certificates  of  participation  1,029,645 

Due  (to)  from  Commonwealth  of  Massachusetts  535,483 

Due  from  Federal  Transit  Administration  -  capital  177,428 
Other  receivables 

Total  restricted  assets  1,750,950 

Property,  plant  and  equipment  (net  of  accumulated  depreciation  and 

amortization  of  $32,273,438  and  $36,200,550,  respectively)  35,868,478 

Deferred  financing  costs,  net  264,373 

$56,932,977 

LIABILITIES  AND  FUND  EQUITY 

Unrestricted  liabilities: 

Accounts  payable  $  547,193 

Transportation  subsidies  payable  390,700 

Revenue  anticipation  notes  15,000,000 

Insurance  claims  reserve  2,569,535 

Accrued  interest  payable  566,815 

Accrued  payroll  and  related  withholdings  15,326 

Accrued  pension  and  deferred  compensation  liability  127,422 

Total  unrestricted  liabilities  19,216,991 

Restricted  liabilities: 

Deferred  revenue  53,038 

Accounts  payable  280,038 
Accrued  interest  payable 

Certificates  of  participation  8,650,151 
Total  restricted  liabilities                              ^  8,983,227 

Total  liabilities  28,200,218 

Commitments  and  contingencies 
Fund  equity: 

Contributed  capital  28,732,759 


1995 


$  887,418 

13,214,270 
1,083,104 
116,207 
86,895 

15,387,894 


83,849 
9,719,268 
254,176 
216,712 

 500 

10,274,505 


15,165,471 
215,511 

$41,043,381 


;  524,388 
309,936 
12,000,000 
2,215,050 
441,667 
18,796 
144,750 

15,654,587 


24,544 
77,435 
31,477 
9,895,151 

10,028,607 

25,683,194 


15,360,187 


$56,932,977 


$41,043,381 


The  Budget 

1996  PVTA 

Operating  Budget  dJ  Expenses 
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ACTUAL 


"I  have  special 
moments  each 
and  every  day. 
Picking  up  that 

last  minute  person 
running  for  the 
bus;  helping  the 

elderly  v/ith  their 

grocery  bags; 
lowering  the  bus 
kneeler  for  their 

inbound  approach 
and  servicing 
our  wheelchair 

passengers,  making 

them  feel  and  ride 
like  the  rest  of 
the  passengers." 

Sylvester  Butler  Jr., 
Bus  Driver 


GENERAL  ADMINISTRATION 
PERSONNEL 

OFFICE  AND  TRAVEL 

Copying  &  Printing 

Equipment  &  Maintenance 

Supplies 

Utilities 

Registration 

Membership 

Travel-in-State 

Travel-out-State 

Advertising 

Rent  &  Janitorial 

CONSULTING  SERVICES 

Legal 

Planning 

Marketing 

DIRECT  ADMINISTRATION 

Auditing  &  Accounting 
Service  Charges 
Computer  Maintenance 
Insurance 
Interest 

SUBSIDY  AGREEMENTS 

E  &  H  Services 

TOTAL  BUDGET 


$  961,111 
792,111 

169,000 

5,000 

7,000 
15,000 
70,000 

3,000 
12,000 

4,000 
10,000 
10,000 
33,000 

249,000 

40,000 
40,000 
169,000 

1,799,087 

45,000 
20,000 
40,000 
994,087 
700,000 

13,743,339 

3,865,931 

20,618,468 


$  837,482 
658,287 

179,195 

6,021 
18,849 
15,571 
76,095 
4,816 
12,193 
2,674 
5,745 
7,536 
29,695 

277,085 

62,788 
39,542 
174,755 

2,404,668 

37,168 
13,937 
33,893 
1,685,045 
634,625 

13,352,811 

3,974,241 

20,846,287 


Digitized  by  tlie  Internet  Archive 

in  2015 


https://archive.org/details/annualreport1996pion 


Operations 

Statements  of  Revenues, 

Expenses  and  Changes  in  Fund  Equity 

Years  Ended  June  30,  199^  and  1995 
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"A  lot  of  older 
people  tell  me 
I  have  a  lot  of 
patience  with  them 
by  dropping  them 
off  a  little  closer 
to  home  and  not 
rushing  them  on 
and  off  the  bus." 

Denise  Labonte, 
Bus  Driver 


OPERATING  REVENUES: 

Passenger  fares 
Advertising 

Total  operating  revenues 

OPERATING  EXPENSES: 

Payroll  and  related  benefits 
Depreciation  and  amortization 
Materials,  supplies  and  maintenance 
Elderly  and  handicapped  services 
Insurance 
Utilities  and  other 
Contracted  services  -  carriers 
Professional  services 
Rent 

Total  operating  expenses 
Operating  deficit 

NONOPERATING  REVENUES  (EXPENSES): 

Operating  subsidies: 
Federal 

Commonwealth  and  local 
Gain  on  disposal  of  assets 
Other  income 
Interest  expense 
Interest  income 

Total  nonoperating  revenues,  net 

Excess  expenses  over  revenues 

Fund  equity,  beginning  of  year 
Capital  assistance: 
Federal 

Commonwealth  of  Massachusetts 


1996 


$  5,528,541 
100,042 

5,628,583 


919,957 
4,959,998 
43,748 
3,627,693 
1,685,044 
126,219 
13,369,837 
409,467 
29,695 

25,171,658 

(19,543,075) 


1,003,117 
14,089,933 
211,281 
18,340 
(1,111,721) 
540,063 

14,751,013 

(4,792,062) 
15,360,187 

14,531,707 
3,632,927 


1995 

$  6,092,964 
76,533 

6,169,497 


803,320 
3,426,848 
28,817 
3,445,743 
2,180,691 
110,033 
12,807,470 
367,895 
26,750 

23,197,567 

(17,028,070) 


1,788,448 
12,178,599 
17,120 
2,344 
(481,014) 
112,828 

13,618,325 

(3,409,745) 
16,490,763 


1,556,474 

722,695 


Fund  equity,  end  of  year 


$28,732,759 


$15,360,187 


"I  enjoy  seeing  the  bus  fill  up  with  people  and  look  forward 
to  seeing  my  son  ride  the  bus  to  work  every  day." 

Rafael  Goritz,  Bus  Driver 


PVTA  Advisory  Board 


Bus  Driver  Truman  Easton  won  our  annual  Safety  Rodeo, 
which  included  over  50  competing  drivers  displaymg  their 
skills  in  a  complex  obstacle  course.  Van  Driver  Alice  Schmidt 
also  placed  1st  in  the  paratransit  competition. 


1996  OPERATING  REVENUE 


A.  STATE      48.11%  $10,028.95! 


B.  FAREBOX  26.53%  $  5,530,540 


C.  LOCAL     19.48%  $  4,060,982 


D.  FEDERAL    4.81%  $1,003,117 


E.  INTEREST     .59%  $  122,655 


F.  OTHER       .48%  $  100,042 


TOTAL 


$20,846,287 


MEMBER 
Agawam 

Christopher  S.  Johnson, 

Alavor 

Amherst 

Brian  Harvey, 

Chair,  Board  of  Selectmen 

Belchertown 

Linda  Barron, 

Chairperson,  Board  of  Selectmen 
Chicopee 

Joseph  J.  Chessey,  Jr., 
Alawr 

Easthampton 

Michael  Tautznik, 

Ala\'or 

East  Longmeadow 

Manlyn  M.  Richards, 

Chairperson,  Board  of  Selectmen 

Granby 

Brian  Hauschild, 
Chairman,  Board  of  Selectmen 

Hadley 

Alan  R.  Jacque, 

Chairman,  Board  of  Selectmen 

Hampden 

John  Flynn, 

Chairman,  Board  of  Selectmen 
Holyoke 

Daniel  Szostkiewicz, 

Alavor 

Leverett 

Donald  Gibavic, 
Chairman,  Board  of  Selectmen 

Longmeadow 

Gerald  Nolet, 

Chairman,  Board  of  Selectmen 


DESIGNEE 

James  D.  Taylor 
Arthur  R.  Swift 
Shiriey  Dorey 
Sandra  LapoUo 
Stuart  Becl<ley 
Robert  Warren 
Frank  Fiudgik 
David  Mosldn 
Arthur  A.  Booth 
Jack  Hunter 
Alice  Rarig 
Arlene  Miller 


MEMBER 

Ludlow 

Claudia  Clempa, 

Chairperson,  Board  of  Selectmen 

Northampton 

Mary  Ford, 

Alavor 

Pelhcim 

Jeanne  Shumvv'ay, 
Chairperson,  Board  of  Selectmen 

South  Hadley 

David  Hutchinson, 
Chairman,  Board  of  Selectmen 

Springfield 

Michael  J.  Albano, 

Alavor 

Sunderland 

Bruce  Bennett. 

Chairman,  Board  of  Selectmen 

Ware 

Kathleen  Coulombe. 
Chairperson,  Board  of  Selectmen 

Westfield 

Richard  K.  Sullivan, 

Alavor 

West  Springfield 

Martin  C.  Lyons. 
Chairman.  Board  of  Selectmen 

Wilbraham 

Kevin  Moriarty, 

Chairman,  Board  of  Selectmen 

Williamsburg 

Jeffrey  S.  Ciuffreda, 
Chairman,  Board  of  Selectmen 


DESIGNEE 

Anthony  Fonseca 
Ted  Boryczka 


Oscar  Bail 


Scott  Emirzian 


James  M.  Boardman 


Derek  Barlow 


Richard  Phelps 
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